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GETTING STARTED

Goals of Today: 
 
1. View the new DB Interface and analyze together its usability

2. How would the DB evaluate their new Interface - set up a strategy
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NIELSENS‘ 10 HEURISTICS
01. Visibility of system status

02. Match between system and the real world

03. User control and freedom

04. Consistency and standards

05. Error prevention

06. Recognition rather than recall

07. Flexibility and efficiency of use

08. Aesthetic and minimalist design

09. Help users recognize, diagnose, and  
 recover from errors

10. Help and documentation



Svenja Dittrich (svenja.dittrich@campus.lmu.de)

IXD 2017

https://inside.bahn.de/fahrkartenautomaten-refresh/
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TODO

TASK TODAY:

Evaluate the new DB interface and analyze together its usability 
Set up a strategy for an wide ranged evaluation 
 

 
HOMEWORK:

Keep on working on our high fidelity prototype


